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RTAMS Demo
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2016 RTAMS 
‘Visioning’
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• Created Steering Committee                 
(RTA, CTA , Metra, Pace & CMAP)

• Developed an online survey

• Analyzed / summarized results

• Prioritized enhancement ideas

• Developing RFP
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Visioning Process
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• 13 questions

• 7 checkbox
o Affiliation

o Primary content area(s) visited

o Secondary content areas 

o Amount of data

o Ease of use

o Site frequency

o Mapping

• 4 text input 
o Missing content

o Missing functionality

o Other ideas

o Anything else to add

• 1 summary report

• 1 request contact

Survey



• RTAMS.org and RTAChicago.org

• RTA’s ‘Ride On’ Blog

• Council of Government Meetings

• CMAP Transportation Committee Meeting

• Specific contacts

• Reminder / announcement card
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Survey Cont’d
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Visioning
Survey Results
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Survey Respondents
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Content Areas
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Amount of Information

23%

69%

8%

Not enough Just enough Too much
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Site Visits Per Month

4%
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12%

16%

Never <1 1-2 3-5 >5
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Ease of Use
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Use of Mapping Applications

0% 10% 20% 30% 40% 50%
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Respondents’ Ideas
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Respondents’ Ideas
Content
• Additional and more granular ridership data
• More capital and financial reporting & mapping
• Performance data
• Additional regional demographic information

Functionality
• Data download 
• More search functionality and improved navigation
• More printable reports
• Mobile compatibility
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• Questions
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Priority Enhancements
• Expand demographic data

• Add performance data and dash 
boarding

• List Serv / Email announcements

• Add regional reports

• Expand ridership (stop level, mapping)



• Questions
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Questions ?



Stay Connected

312.836.7000 -Travel information

@RTA_Chicago

RTAChicago.org

Facebook.com/ChicagoRTA

RTA “Ride On.” blog 




